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Google asking you to choose an account when signing in?
When signing into Google, you may get the message below where it asks you to sign into

one of two accounts:

Google

There are two existing Google Accounts for

Choose this one.

@brown.edu. Which account do you want
to use?

Organizational Google Apps
Account >

Business account owned by brown.edu

fr

As the picture states, you need to select the "Organizational" account. If you continue to
receive this message or you have any additional issues or questions, please create a ticket

Individual Google Account

An account that you created through the ?
normal sign-up process

Learm more

so that we can review your issue.
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