BROWN

Knowledgebase > Phones & Conferencing > Zoom Web Conferencing > Zoom for Teaching
and Learning >

Troubleshooting Zoom Login Errors within Canvas
T) Kalaitzidis - 2020-03-16 - Comments (0) - Zoom for Teaching and Learning

To use Zoom within Canvas, instructors and TAs MUST be logged into Zoom using their
Brown account SSO. If you encounter an error accessing Zoom, or if you try to add TAs to a
meeting but receive an error, make sure that you and your TAs...

Quit the Zoom application.

Visit brown.zoom.us and log in with your Brown credentials

Go to your Brown email and open the message sent from Zoom
Follow the prompts for your new Brown Zoom account
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Open Zoom and sign in with SSO
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