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Resolving Audio Issues on Windows
If you experience issues where your headset microphone isn't working on Windows, you
may need to grant permission for apps to use it.

1. Open Settings>Privacy>App Permissions>Microphone>0n

<« Settings — [m] X
f Home Microphone
Find a setting el | Allow access to the microphone on this device

i If you allow access, people using this device will be able to choose
Privacy if their apps have microphone access by using the settings on this
page. Denying access blocks Windows features, Microsoft Store
apps, and most desktop apps from accessing the microphone.

LTS FATESS Microphone access for this device is on

A) Speech
Allow apps to access your microphone

Inking & typing personalization If you allow access, you can choose which apps can access your

microphone by using the settings on this page. Denying access

&' Diagnostics & feedback blocks apps fram accessing your microphone.
Si Activity history @ on
Some desktop apps may still be able to access your microphone
App permissions when settings on this page are off. Find out why
& Location If an app is using your microphone, you'll see this icon: L]
©E] Camera

Choose which Microsoft Store apps can access

| 0 Microphone your microphone

Uninstallation
Windows

1. Follow instructions provided by Cisco:
https://help.webex.com/en-us/WBX63264/How-Do-I-Uninstall-Cisco-Jabber-for-Window

S

macOS

1. Follow instructions provided by Cisco:
https://help.webex.com/en-us/WBX91788/How-Do-I-Uninstall-Cisco-Jabber-on-a-Mac
2. To remove user preferences, delete ~/Library/Preferences/com.cisco.Jabber.plist and

~/Library/Application Support/Cisco/Unified Communications/Jabber
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