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Although this outlines opening the Teamviewer application for remote support, it can also
be applied to other applications that are blocked by OSX natively. When opening
applications in this way, make sure you trust its source.

Teamviewer Blocked

When attempting to open Teamviewer Quicksupport--offered by the IT Service Center for

remote support--OSX may block lauching it as it has an unverified developer. The quickest
way to circumvent this, would be to right-click on the application--prior to opening it--and
clicking Open in the menu.

What you may see when trying to open the app normally:

“New App” can't be opened because it is
o‘ from an unidentified developer.

Your security preferences allow installation of only
apps from the Mac App Store and identified
developers.

Safari downloaded this file today at 12:38 PM from
example.com
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Right-click on the appllication--altertnatively, you can hold CONTROL on your keyboard
and single-click on the application--then choose Open on the menu.

Name Size Ki
Show Package Contents
Move to Trash
Get Info

A different window should appear that allows you to Open the application this time.
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“New App” is from an unidentified

developer. Are you sure you want to open
it?

Opening “New App” will always allow it to run on this
Mac.

Safari downloaded this file on July 30, 2012 from
WWW.LNFar.com.
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