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If you need remote support, and your IT Support person sends you an
invitation to Splashtop, here is what the process will look like.

A - if you are on a PC (using Windows):
1. If your IT Support person sent you an email, it will look like this:

Splashtop On-Demand Support Invitation inbex x

-

" v 9:16 AM (4 minutes ago)
== to me =

Hi,

Please open the link hitps://sos.splashtop.com.

Download and run the program from the link. It will show you a 9-digit session code.
Just tell me the session code then | can connect to your device.
Thank you,

Administrator

. Reply ®» Forward

la: Alternatively, if they directed you to the Splashtop page, go there in your browser.

2. When you click the link, or when you simply go to the link location directly, you will see
this:


https://ithelp.brown.edu/
https://ithelp.brown.edu/kb
https://ithelp.brown.edu/kb/desktop-computing-and-printing
https://ithelp.brown.edu/kb/support
https://ithelp.brown.edu/kb/articles/splashtop-for-customers
https://ithelp.brown.edu/kb/support
http://sos.splashtop.com
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Splashtop SOS Download

Allow your IT admin to access this computer

1. A small program is being downloaded to this computer right now.
If the download didn’t start, click one of the links below to download manually.
Windows download Android download (watch setup tutorial)
Mac download iOS download (watch setup tutorial)

2. Launch the downloaded program.
It may be in your Downloads folder.

3. Give the 9-digit number to your IT admin.

When you want to end the support session, be sure to quit the program.

This ensures your computer cannot be remotely accessed any more until you download and
run the program again.
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3. From this page, the download kicks in automatically. Splashtop will launch, also

automatically, throwing up this window:
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Splashtop SOS.app

Double click the icon to start the support session

Splashtop S0S

4. Double-click on the icon. You will get a code. Give that code to your IT support person.



[ ] Splashtop SOS

On-Demand Support

(553509238 @)

hare this code with your technician

B - If you are on a Mac:

1. (See steps 1 - 2 above.)
2. Find Splashtop in your Downloads folder and double-click on it to launch it.
3. Once SplashtopSOS is launched, the window in step 3 above will appear.

4. (First time use only): Double-click on the icon and confirm that you want to open
Splashtop (click the Open button).:

“Splashtop S0S.app" is an app downloaded from the
i Internet. Are you sure you want to open it?

Don't warn me when opening applications on this disk image

? Cancel Show Disk Image m

5. You will be prompted to grant "Splashtop Streamer" access to Screen Recording:

[) Splashtop SOS
Please grant Splashtop Streamer all the required permissions for the complete remote access functionality
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Screen Recording

o Streamer requires Screen Recording to capture the
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Share this code with your technician
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For Catalina (OS X.15) you will see a window (Screen Recording) that will prompt you to
'Open System Preferences'

tSplashtop S0S5.app"™ would like to record this
computer's screen.

Grant access to this application in Security & Privacy

preferences, located in System Preferences.

Open System Preferences Deny

Click on 'Open System Preference's' and then 'Security and Privacy'.

Click on the 'Privacy Tab' and scroll down to Splashtop and check the box .

General  FileVault  Firewall = Privacy

Location Services Allow the apps below to record the contents of your
screen, even while using other apps.

& Cisco Jabber.app

T Microsoft Teams

Contacts
Calendars
Reminders

@ Splashtop SOS.app
Photos

C Camtasia 2019.app
Camera
Microphone

Speech Recognition

Accessibility
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6. Click on the blue "Allow" button on the right side. This opens System Preferences >



Security & Privacy. Click on the Privacy tab and grant Splashtop SOS.app access by adding
a checkmark in the box:

[ ] < B Security & Privacy Q

General  FileVault  Firewall

.Fq Speech Recognition Allow the apps below to record the contents of your

screen, even while using other apps.
Accessibility

= Input Monitoring

@ Splashtop SOS.app

| Full Disk Access

™ Files and Folders

Screen Recording

20 Automation

Analytics & Improvements

@' Advertising

a Click the lock to make changes. ?

7. You will get a prompt to quit Splashtop. Click on "Quit Now" :

| "Splashtop SOS.app™ will not be able to
ﬁ record the contents of your screen until it is
quit.

You can choeose to quit "Splashtop SOS.app" now, or

do it on your own later.

... and then relaunch from the splashtop launch window (below) so that the full permissions
are in place upon launch.
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Splashtop SOS.app

Double click the icon to start the support session
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8. Double-click on the icon. You will get a code. Give that code to your IT support person.
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Share this code with your technician

& Please grant permissions for your
technician to connect




