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JSM: Responding to an Alert

Hernan Diaz Sosa - 2025-11-14 - Comments (0) - Business Systems

After signing in, the Home screen (shown below) will show you your work items. If the Jira
Cloud app sent a notification, you will most likely find the work in the Alerts window or
under Notifications on the bottom of the screen.

1. Atthe top of the screen, you will find the Profile menu and your current site. You can
reach the Notifications settings by clicking on your profile.

2. In the Operations section, you will find helpful information about your team's alerts. If
you are on an on-call rotation, you can check your team’s schedule.

3. At the bottom of the screen, you will find the quick menus. The first one will bring
you back to the Home screen, and the last one will take you directly to the incident
that alerted you.
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Viewing Alerts
All of OIT can see each other's Alerts. However, there is a simple way only to view alerts
needing your attention.
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My alert . . .
On the web, ensure the |&‘button is turned on. It is located on the top Right of
the Alerts page. You can tell it is on if it is colored blue. On the mobile app you will need to

click on the three dots and select the option “see my alerts”.
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Acknowledging an Alert
After selecting the alert you need to Acknowledge, tap the red Open button. This will open a
menu at the bottom of your screen. Select the blue Acknowledge button to “Ack”.
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Escalate to Next

If you cannot acknowledge an incident, you can manually send the alert to the next person
on your schedule. This will stop notifications from reaching you. To do so, tap More and
select Escalate to next.


https://brown.atlassian.net/jira/ops/alerts?view=list&query=

< A
P1 R #24960 x1

[OITSM-1329] Incident raised 2

Open v More

.. Edigpriority
Descriptic
... Assgn
View incic
k Asglgn to me
{impactec  ggcalate to next
See more

Add responder

DEENS >

Tiny ID, Deduplication, tac ource, integration, and

Timings

Elapsed tim ted, and last updated

Attachments

) People

e and r

How to Join Slack or Access the Bridge
If you would like to join the bridge line or contribute to the chat in Slack, you can do so
through the Jira Cloud app.

Slack

1. If you have an alert open, first tap the View incident link to go to the incident.

2. When looking at the incident, the Communication section will include the Slack
channel related to the incident.

3. You can either tap that link to go to the channel, or visit the channel by that name
(#oitsm-xxxx) in Slack on another device.
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1. From the Home Screen, access Alerts
2. In the Alert, you can click on Details to expand the window, otherwise, you can click

on the Zoom link under “Description”.
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