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If you plan to use the Jira Cloud mobile app for JSM, please begin with our Get Started
article. In this article, we will delve into recommended settings on your Android device to

ensure you don’t miss an alert.

If you would like to learn about Alert Rules and different examples of what you can set up,
please visit this article.

Bypass Do Not Disturb settings
Allow Jira to Override Do Not Disturb on Google Pixel

1. Open the Jira Cloud app and visit Notification Settings.

2. Select Alert Rules.

3. Toggle Allow Jira to Set Ringtone Volume to the on position.

4. You will be prompted to give Jira permission in Settings. Find Jira in the list of apps
and tap it.

5. Select Allow Modes access and confirm.

This will allow Jira to bypass DND and manage notification sounds.
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& Modes access

Gmail
Not allowed

Google Play services
Allowed

Google Play Store Allow access to Modes for Jira?

Not allowed The app will be able to turn on/off Do Not
Disturb, manage and activate Modes, and
make changes to related settings.

Additional permission required
Jira requires permission to override Do Not

Disturb and maximise notification volume. )
You can enable this in Settings Google Services Framework
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Jira
Not allowed

Meet
Not allowed

PayPal
Not allowed

) Personal Safety
4 [ )



https://ithelp.brown.edu/
https://ithelp.brown.edu/kb
https://ithelp.brown.edu/kb/business-systems
https://ithelp.brown.edu/kb/articles/jira-cloud-jsm-android-experience
https://ithelp.brown.edu/kb/business-systems
https://ithelp.brown.edu/kb/articles/getting-started-with-the-jira-cloud-app-at-brown
https://ithelp.brown.edu/kb/articles/getting-started-with-the-jira-cloud-app-at-brown
https://ithelp.brown.edu/kb/articles/managing-alert-settings-and-devices-in-jsm

< Alert rules

Contact m
Che

Ringtone volume

Allow Jira to set ringtone volume 0
i ng ! !

-1:--—-| L 2)

Display silent notification when Jira O
controls ringtone volume
Insistent notifications

Allow insistent notifications

Push notification rules

trol rules for push notifications for this devic

New alert

New Alert
Imm t

Note: You may see a secondary Do Not Disturb (Jira) mode after Jira successfully disables
DND. It will mirror the default DND settings, but be sure to turn both off once you want to
be notified for everyday use.

¢ Modes ¢ Do Not Disturb (Jira)

Bedtime Minimize interruptions by only allowing
important people and apps to reach you

Minimize distractions and take control of your
attention with mode: work, driving,
and everything in between

© Do Not Disturb

Driving

o turn on

App settings
A Jira

Do Not Disturb (Jira)

M Jira

Game Dashboard

Pixel Stand
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-+ Create your own mode

Alarms & other interruptions

4 L [ ]

Allow Jira to Override Do Not Disturb on Google Pixel



Open the Jira Cloud app and visit Notification Settings.
Select Alert Rules.
Toggle Allow Jira to Set Ringtone Volume to the on position.
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You will be prompted to give Jira permission in Settings. Find Jira in the list of apps,

enable it, and confirm.

This will allow Jira to bypass DND and manage notification sounds.
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Work items due today or in the
last 7 days

Do not disturb

Operations
Customise notifications for on-call schedules and
alerts

Alert rules Additional permission required
Contact methods, rules and

sennds Jira requires permission to override

Do Not Disturb and maximise
notification volume. You can enable

Notification forwarding this in Settings.
Forward and receive alert
notifications

Cancel Settings

Mute
Mute notifications for a
specified time

Quiet hours
Set time slots to hold off
notifications

Troubleshooter

Check if you're receiving push
notifications
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< Alertrules

Contact methods
Choose how you get notified

Ringtone volume

Allow Jira to set ringtone volu... O
Allow Jira to set ringtone volume.

When enabled, it will apply across all

apps on this device.
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Display silent notification when 0
Jira controls ringtone volume

Insistent notifications

Allow insistent notifications ®
Insistent notifications will ring
repeatedly until seen.

Allow Jira to access Do not
disturb? Push notification rules

" ! Control rules for push notifications for this device
This app will be able to turn Do not

disturb on and off and change related
settings.

New alert

New Alert
Immediately

Deny Allow

Note: You may see the "Do not disturb turned on by Jira" after a successful DND override, it
will mirror the default DND settings.
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< Do not disturb

Do not disturb turned on by Jira.

Do not disturb ()

Schedule

Sleeping
Every day
10:00 PM ~ 7:00 AM next day

-+ Add schedule

Allowed during Do not disturb

Calls and messages
None allowed

App notifications
None allowed

Alarms and sounds
Alarms and media

Hide notifications
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Customize alert settings
You can customize your notification settings further depending on the type of alert.



Google Pixel alert settings
On Pixel devices, navigate in the Jira app to the following: Notification settings >
Notification categories.

From here, you can customize each type of notification. To change how new alerts notify
you, select Brown and then New alert, and select the Sound option to change the
notification. You’ll also want to enable the last option to Override Do Not Disturb to
ensure you're receiving notifications.
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Brown

Notification

Work item notificatior

A &:commended)

Default
May ring or vibrate based on device
settings

All "Brown" notifications

Silent

) New assignees

Comments
it

Vibration

Mentions
About 1r




New alert

Default
May ring or vibrate based on device
settings

Silent

Slack - Huddle Invite

'Op on screen

Vibration

Show netification dot

Samsung Galaxy alert settings
On Samsung devices, navigate in the Jira app to the following: Notification settings >
Notification categories.

From here, select Notification categories. On this page, you can customize each type of
notification. To change how new alerts notify you, select Brown > New alert, and select
the Sound option to change the notification.
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Notification categories

Op
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Notification categories

.i‘l‘ Jira

Brown

Allow notifications
Approval

New assignees
Attachments
Comments

New alert

Due Date

Create a work item
Mentions

Status changes

SLAs

444 E@E -
Jira

Allow notifications

Sound and vibration

Notification
pop-up

App icon

Lock sereen
badge

Notification pop-up style
Default (Brief pop-up)

Show or hide content when locked
Default (Show always)

Notification categories
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Notification categories
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New alert

Allow notifications

® Alert
Silent
Show as pop-up

Sound

Default notification sound (Voyager)
Vibrate

Lock screen
Show content

App icon badges
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< Sound
Notification sound volume
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Default notification sound
Voyager

®
Silent

Custom

Calm

Cha-Ching

Hangouts Message

Music Box

Nudge

Piggyback

Shrink Ray

Slack - Boing




