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Steps to Manually Reset Your Cisco Desk or Wall Phone
1. Press the the button with the gear icon on it.

3. Press 5, or scroll down and select Reset Settings.
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4. Press 4, or scroll down and select Security.
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Reset Settings (4 items)
P 4 Security "

5. Press the physical button directly under the word "Reset".
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This action resets your security

configuration or settings to

factory-installed defaults. Are you sure’

If the above instructions do not fix the issue please try unplugging your phone and plugging
it back in.



