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Webex is a softphone application that allows you to place and receive calls from a Brown
University telephone number through your mobile device or computer. 

Webex is available to all Brown University faculty, staff, and researchers.

Below, you’ll find a list of knowledge articles organized by topic so that you can learn more
about this service.

Getting started 
Install the Webex Calling app 

Managing your settings 

Access Webex Calling services in User Hub
Update your Display Name 
Set your pronouns 
Change the color theme 
Change your audio settings 
Change your video settings 
Add someone to your Contacts list

Managing incoming calls 

Turn off notifications for incoming calls 

Set your quiet hours 

Forward your phone calls 

Calling using Webex Calling 

Call anyone with a phone number 

Put a phone call on hold 

Transfer a phone call 

Start a conference call 

Webex App with multiple lines

https://ithelp.brown.edu/
https://ithelp.brown.edu/kb
https://ithelp.brown.edu/kb/phones-conferencing
https://ithelp.brown.edu/kb/articles/getting-started-with-webex-calling
https://ithelp.brown.edu/kb/phones-conferencing
https://www.webex.com/downloads.html
https://help.webex.com/en-us/article/n5jqvam/Access-Webex-Calling-services-in-User-Hub
https://help.webex.com/en-us/article/nvs03bq/Webex-App-%7C-Update-Your-Display-Name
https://help.webex.com/en-us/article/37bk8g/Webex-App-%7C-Set-your-pronouns
https://help.webex.com/en-us/article/hpdx59/Webex-App-%7C-Change-the-color-theme
https://help.webex.com/en-us/article/n139bv9/Webex-App-%7C-Change-your-audio-settings
https://help.webex.com/en-us/article/lw2dx4/Webex-App-%7C-Change-your-video-settings
https://help.webex.com/en-us/article/z3397j/Webex-App-%7C-Add-someone-to-your-Contacts-list
https://help.webex.com/en-us/article/8la4z9/Webex-App-%7C-Turn-off-notifications-for-incoming-calls
https://help.webex.com/en-us/article/jll9p6/Webex-App-%7C-Set-your-quiet-hours
https://help.webex.com/en-us/article/n6ycytf/Webex-App-%7C-Forward-your-phone-calls
https://help.webex.com/en-us/article/ndpb9acb/Webex-App-%7C-Call-anyone-with-a-phone-number
https://help.webex.com/en-us/article/npvltok/Webex-App-%7C-Put-a-phone-call-on-hold
https://help.webex.com/en-us/article/5er4f3/Webex-App-%7C-Transfer-a-phone-call
https://help.webex.com/en-us/article/nx5rj7s/Webex-App-%7C-Start-a-conference-call
https://help.webex.com/en-us/article/1jho7db/Webex-App-%7C-Multiple-lines


Managing missed calls and voicemail

View call history 

Listen to your voice messages

Manage voicemail 

Set or reset your voicemail PIN

Troubleshooting

Open a ticket - (Please provide username and telephone number when opening a
ticket)

https://help.webex.com/en-us/article/592c0cb/Webex-App-%7C-View-call-history
https://help.webex.com/en-us/article/z7rx1ab/Listen-to-your-voice-messages
https://help.webex.com/en-us/article/kacvacb/Webex-App-%7C-Voicemail
https://help.webex.com/en-us/article/nbhhvl9/Set-or-reset-your-voicemail-PIN
http://ithelp.brown.edu/new-ticket

